Infrastructure
Loan Program Guidelines Ontario

COMMUNITY HEALTH AND SOCIAL SERVICES HUBS

ELIGIBLE APPLICANTS

Non-profit organizationsin Ontariothatown or operate or are planning to own and operate a community health
andsocialservices hubmay apply for anInfrastructure Ontario Loanfor capital expenditures. To qualify as a
community health and social services hub, the project mustinclude atleast one of each of the following types of
organizations withinit:

A Community Health Organization, such as: A Social Services Organization/Agency Funded by:
¢ Ministry of Community andSocial Services

e Ministry of CitizenshipandImmigration
e Ministry of Child and Youth Services

¢ Community Health Centre

e Aboriginal Health Access Centre

¢ Mental Health and Substance Abuse Centre
e Supportive Housing

e Aboard of health fora health unit

The followingis a more definitive explanation of eligible organizations:

COMMUNITY HEALTH ORGANIZATION
a) Anapproved agency, withinthe meaning of the Home Care and Community Services Act, 1994 thatis

funded by the Ministry of Health and Long Term Care to provide personalsupport servicesand
homemaking services as partof a supportive housing program:

b) Ahealthservice provider described inparagraph 8 of the definition (i.e., approved underHome Careand
Community Services Act) in the Local Health System Integration Act, 2006that:

i) receives funding froma LHIN to provide, as part of a supportive housing program, personal
supportservices within the meaningof the Home Care and Community Services Act, 1994 and
homemaking services withinthe meaning of the Home Care and Community Services Act, 1994,
and;

i) has entered into a services accountability agreement with the LHIN

c) Ahealthservice provider described inparagraph9 and 10(i.e., community health centre, mental health
and addictions) inthe Local Health System Integration Act, 2006 that:

i) receives fundingfroma LHIN; and
i) has entered into a service accountability agreement with the LHIN

d) Aboardofhealthfora health unitunderthe Health Protection and Promotion Act

e) An AboriginalHealth Access Centre listed under Ontario Regulation210/11

SOCIAL SERVICES ORGANIZATION
a) Services providedby anagency, organization or corporationthatreceives funding, either directlyor
indirectly:

i Fromthe Ministryof Children and Youth Services under the Childand Family Services Act, under
the Health Protection and Promotion Act or under anagreement made underthe Ministry of
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Community and Social Services Act;orii. Fromthe Ministryof Community and Social Services
under an agreement made under the Ministry of Community and Social Services Act

b) Servicesprovidedby:

i A serviceagency, within the meaning of the Services and Supports to Promote the Social Inclusion
of Persons with Developmental Disabilities Act, 2008 or a corporation or other entity thatis
designated as an applicationentity under that Act; or

ii.  Aserviceagency, within the meaning of the Services and Supports to promote the Social Inclusion
of Persons with Developmental Disabilities Act, 2008, with whom the Minister of Community and
Social Services has entered into a written agreement to fund the service agency

c) Servicesprovidedby a corporationor anotherentity thatis designated asafunding entityunder the
Services and Supports to promote the Social Inclusion of Persons with Developmental Disabilities Act, 2008

d) Newcomer settlementservices providedby a voting member of the Ontario Council of Agencies Serving
Immigrants

ELIGIBLE PROJECTS

Infrastructure Ontario’s Loan Program provides affordable long-term financing for all capital expenditures.
Financingis notavailable for working capital needs. The possible projects that mayrequireloans include
rehabilitation of facilities, new construction, accessibilityand energy efficiency projects, acquisition of a facility, or
acquisition of medical equipment.

ONLINE APPLICATION PROCESS
e Registerfor a usernameand password by contactingan Infrastructure OntarioLoan Officer at 1-800-
230-0937.

e The following documents will need to be provided to Infrastructure Ontarioto obtaina username and
password:

e Articles of Incorporation/Letters Patent

¢ Documentationshowingcorporate structure which demonstrates that the organizationisa
community health serviceandsocialservices hub

¢ Documentationshowingthatthe organizationowns or operates oris planning to own or operate
a “hub” from which community healthservices andsocial services are provided.

¢ Documentationconfirming thereisa funding agreementfromthe LHIN for the community
health service provider

¢ Documentationconfirming thereisa funding agreementshowingthereis fundingin place for
the eligible Ministry ifitis a social service provider

* Descriptionof theintended use of the Infrastructure Ontariofinancingwhich must be for
infrastructure purposes, ifavailable

e Auser nameand passwordwill be e-mailed after Infrastructure Ontario has verified the registration
information. All applicable forms andtemplates are available withinthe Webloans application.

e Completeanonlineapplicationform
e Submitapplication
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TERMS AND RATES

Clients may selectrepaymentterms of 5 to 25 years; butinanyevent, therepayment period must not exceed the
expected life of the capital asset or thelicense term. Theloaninterest rate varies with theterm of theloan (i.e., a
10year loan termwouldhave a differentratethan a 25yearloan).

Clients seekinglong-term financing terms longer than 25years for amounts greater than $25 million should
contact Infrastructure Ontario for more information.

Borrowers can access ourlending rates by contacting their Relationship Manager who will provide anindicative
rate, as well as answer any financing questions. Loan applications are subject to pricingbased on the borrower’s
marketsector.

Infrastructure Ontarioreserves the right to withdraw applications if they becomeinactive for morethan oneyear
after the date of submission.

LEGAL AND CREDIT REVIEW

Oncetheapplicationis complete and has been submitted, Infrastructure Ontariowill undertake a legal and credit
review. Infrastructure Ontariorelies on data obtainedfrom financial statements and other materials provided as
partoftheapplicationprocessto completethereviews.

Alegal reviewis conducted to ensure thatthe borrower has the requisite authority to borrow from Infrastructure
Ontario. Any pending, existing or threateninglitigationthat mayimpair the borrower’s ability to meetits debt
obligationsis also reviewed.

A creditreview assesses eachborrower’s ability to repay the loan. More s pecifically, the Borrower will need to
providea business case whichaddresses risks underthe following headings:

* Projectconstruction

e Pastandfuturefinancial performance

* Managementandgovernance

e Sustainability of the business model

e Legal structureand security

e Other encumbrances and environmental risks

Oncethereviews arecomplete and approved, applicants willbe notified.

FINANCING AGREEMENT

After the Legal and Credit review have been completed, a Financing Agreement will be drafted by Infrastructure
Ontario forreview and executionby both parties.

After the Financing Agreement has been executed and expenditures have been incurred, a short-term advance
may berequested. Or, if the projectis substantiallycomplete, clients maywish to beginthe long-term financing
process. Amounts taken as short-term advances are typically converted to a long-term promissory note upon
completion of the project.

TYPES OF FINANCING

Long-Term Financing

The clientshallissue a long-term promissory note to Infrastructure Ontario for up to theapproved amount of the
loan as per the Financing Agreement on an agreed upon date. The promissory note s pecifies when principal and

interest payments aredue. Theinterest rateis fixed for the committed term of theloan. Long-term financing
conversions will close on the 1stand 15th of every month.
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Infrastructure Ontario offers bothamortizingandseriallong-term financing options to clients. With amortizing
promissory notes, borrowers pay equal amounts of blended principal and interest on each payment date.
Alternately, with serial promissory notes, borrowers pay equal amounts of principal on eachpayment dateand
interestis calculated on the declining balance.

Short-Term or Construction Financing

Short-term (construction)financingis available to clients during the construction period of anapproved project
based onincurred costs. Interestis calculated and payable monthlyon the 1stdayof each month based on the
applicableshort-termrates. Short-termadvances are processed on the 1stand 15th of every month and
Infrastructure Ontariorequires five business days’ notice to process a payment.

Note: Proceeds of theloanareadvancedafter a Financing Agreement has been executed and expenditures have
beenincurred.

DEFAULT

Intheevent thata borrower misses a scheduled payment, penalty interest will be charged onthe amount
outstanding. Infrastructure Ontario has theright, atits discretion, to terminate the Financing Agreementif a
borrower remains in default of its obligations.

In addition, inthe event of a default Infrastructure Ontario is authorized to request the Minister of Finance to
intercept, on Infrastructure Ontario’s behalf, certain amounts payable to the borrower by the Province.

PROJECT MANAGEMENT REPORTING REQUIREMENTS

To help ensure the effective and efficient delivery of projects financed (in whole or in part) with funds from the
Loan Program, Infrastructure Ontario has established reporting requirements for capital construction projects only.
Loanclients areresponsible for submitting project reports according to the Estimated Project Start Dateas
indicated intheironlineapplicationand Financing Agreement.

More detailed Project Management Reporting Requirements may be foundwithinthe online application.

CONTACTINFORMATION

If you have any questions regarding Infrastructure Ontario’s Loan Program or would like clarificationon guidelines
or eligibility, please visit us online, or contactanInfrastructure Ontariorepresentative any time.

Toll-free Telephone: 1-800-230-0937
Email:loans@infrastructureontario.ca
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